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A 
Adapter   You can borrow an adapter at the reception free of charge. 
 

Allergic Are you allergic to anything? Please contact reception, we can provide extra 
pillows and duvets. For food allergies please inform the service staff, they 
will order special dishes for you. 

 
B  
Backpack You can borrow a backpack for a deposit or buy it for CHF 22 at the 

reception. 
 

Baggage Service If you require assistance with your luggage or you would like to place it 
temporary, please contact the reception. 

 

Bar Our hotel bar is open daily from 8am until 11pm. There is a various choice of 
open wines, different spirits, fancy and wellness drinks. 

 

Bathroom stool If desired, you can have a bathroom stool. Please contact the reception. 
 

Bed linen If you need any additional pillow or duvet, please contact reception. They 
will be pleased to help you. 

 

Breakfast Enjoy our rich breakfast buffet! 
Daily from 7 am until 10 am  
Saturdays from 7 am until 11 am 
Sunday from 7.30 am until 11 am  

 

 
C 
Cash machine You will find the next cash machine in Sarnen at the following banks 

„Obwaldner Kantonalbank“or „UBS“ 
 

Copies For copies please ask our reception team. We charge CHF 0.50 per copy 
(black and white), CHF 0.80 for a colour copy and CHF 1.50 per foil copy. 

 

Credit cards We accept the following credit cards: Eurocard / Mastercard, Visa, Diners, 
American Express, EC and Postcard. 
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D  

Dentist Dr. med. dent. Rudolf Pachmann, Lindenhof 6, 6060 Sarnen,  
Phone: (0) 041 660 65 55  

 

Departure day Please leave the room on your departure day before 11am and don’t forget 
to bring your key to the reception. If required, we have a luggage storage 
room nearby the entrance. If you would like to enjoy the spa until 2pm, 
please take your spa basket from the room with you. 

 

Doctor Dr. Thomas Müller, Brünigstrasse 118, 6060 Sarnen,  
Phone: (0) 041 660 17 17 

 

Domestic animals Pets are allowed on request. We charge CHF 35 per day without food. 

 
E 
E-Bike We have two E-Bikes available at the hotel which can be rent for CHF 30 per 

bike, per day. 
 
Emergency exit  At your door, you will find the evacuation plan, which shows you the direct  
    exit in case of an emergency. 
 

Excursions Brochures for excursions around “Lake Lucerne” and “Lake Sarnen” are at 
your disposal at the reception. Ask our receptionist for insider tips. 

 

Express check-out On the morning of your departure you can save time using our express 
checkout service. Please contact the reception. 

 
F 
Fire For your own safety please check the plan on your room door. In case of 

fire, follow this way! In case of fire alert, the meeting point is at the parking 
place. 

 
G 
Gift Card Are you looking for a suitable surprise for a birthday, a jubilee or any other 

occasions? Our gift voucher is a perfect present. We are happy to inform 
you about the different possibilities and advise you. 

 

Gifts In our showcases at the lobby and Spa you will find some nice gifts: for 
example, exclusive candles, perfumes, extra ordinary Air refresher or 
cosmetic products from our Spa-area. 

 

Gym Our Gym is equipped with modern high-quality force and perseverance 
devices and located in our Wilerbad Spa - open daily 7 am. to 8 pm.  
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H 
Hospital The next hospital is located in Sarnen. Phone: (0) 041 666 44 22 or for 

emergency (0)144. 
 

Hotel bus We will pick you up at your arrival day from the train station in Sarnen and 
bring you back for free at your departure day. Please contact the reception. 

 

Hygiene items Have you forgotten something? Toothbrush, vanity set, etc. you can get at 
our reception. 

 

Half board For Dinner, we serve you seasonal menus for a supplement of:  
 - 3-course menu classic CHF 58 per person 
 - 4-course menu classic CHF 70 per person 
 - 3-course menu Thai CHF 63 per person 
 - 4-course menu Thai CHF 75 per person 

 
I 
Internet access You will have free WLAN access at the whole hole. 

Password: Guest1515  
 

Ironing The housekeeping is pleased to do this for you. In the wardrobe your will 
find the rates. 

 
L 
Laundry In the wardrobe you will find a laundry bag as well as our price list. Please 

note your clothes on this list and leave both things on your bed or bring it to 
the reception. If you bring your laundry bag before 9 am to the reception, 
you will get your clothes back on the next day. 

 

Lido Wilerbädli Our „Wilerbädli“ is open from June until August. We offer free entrance to 
our hotel guests. For private events we rent the „Wilerbädli“ during the 
summer months. If the lido is booked for external events the entrance is 
limited. Further information you will get at the reception. 

 

Luggage Do you need help with your luggage or would like to store it? Please contact 
the reception. 

 
M 
Mountain bikes If you would like to discover the environment on two wheels, please ask for 

our bicycle rental at the reception. We also provide bike helmets. 
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N 
Newspapers A choice of German newspapers you`ll find in the hotel lobby as well as in 

the Spa area. 
 

Night audit The reception closes at 10.30 pm For emergencies, please call Adrianna 
Gardinovacki +41 77 960 82 96 or Aleksandar Gardinovacki +41 77 967 01 
69. The door of the hotel can be opened with your key card. Please hold the 
card at the grey box which is located on the right side of the inside door. 

F 
Parking places The Seehotel Wilerbad offers more than 80 outdoor parking places and 3 

bus parking places free of charge. 
 

Pharmacy Löwen Apotheke, Nelkenstrasse 2, 6060 Sarnen  
 Phone: (0) 041 660 11 55 
 

Pillow selection We have different kind of pillows: allergic, spelt, neck roll or neck stabilize 
roll. Please inform our reception team and we are happy to fulfil your pillow 
wish upon availability.  

 

Post You can buy stamps at the reception and we are glad to mail your post. 
 

R 
Radio Each television is equipped with a radio which is integrated in the TV.  
 

Reception Our reception is open daily from 7 am until 10.30 pm. 
Just dial 500 from your room.  

 
Restaurants In our restaurant we serve regional and seasonal cuisine. 
 

Lunch  11.30 am until 2 pm 
Dinner  6 pm until 10 pm 

 

From 2 pm until 6 pm we offer an afternoon menu.  
 

In our restaurant „Taptim Thai“ we serve original special Thai food. 
Lunch  11.30 am until 2 pm 
Dinner  6.00 pm until 10 pm  

 

Room-service We offer room service from 7 am until 9.30 pm with a supplement  
of CHF 10. 
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S 
Safe Our rooms are equipped with a safe. Therein, your valuables are covered by 

insurance until CHF 2’000. 
 

Seminar We are specialised in seminars. The seminar rooms are equipped with 
modern technology offer place for 10 to 180 persons. Ask for our detailed 
seminar documentation at reception.  

 

Sewing service For small sewing jobs our sewing service is available. Please contact the 
reception. There also is a sewing kit in the room. 

 

Shopping Sarnen is the main village of Obwalden and has a lot of shopping 
possibilities. But also Lucerne (about half an hour drive) is a very popular 
place for shopping. 

 

Smoking  Our hotel is a non-smoking hotel. You are allowed to smoke on your 
balcony or outside of the hotel. You can buy cigarettes at the reception. 

 

Social Projects On-site treated Grander water is served in the restaurants. A share of the 
proceeds from each bottle sold goes to the organisation "Water for Water". 
WfW works to ensure that people worldwide have access to clean drinking 
water. 
For a small contribution of CHF 3 per person per night, you can make your 
stay with us at Seehotel Wilerbad Seminar & Spa climate neutral. 
Since it is known that things work better together, we as a hotel will double 
this amount. Let us invest together in a sustainable future.With the 
campaign of "myclimate cause we care" we have found the perfect partner 
for our efforts. Specifically, your funds will be used for a solar project in 
Tanzania.  learn more about the projects of myclimate here. 

 

Spa 1300m2 Reception and Treatments 
Daily open from 9 am until 7 pm 

 

Outdoor pool  
Daily open from 9 am until 8 pm 

 

Saltbath 
Daily open from 7 am until 8 pm 

 

Sauna 
Daily open from 14 am until 8 pm 
The seasonal sauna opens at 10 am. 
(In rainy weather, the saunas are heated up earlier) 
 
 

https://wfw.ch/en/?__geom=%E2%9C%AA#/
https://www.causewecare.ch/we/umsetzungspartner/profil/seehotel-wilerbad-seminar-spa/
https://www.wilerbad.ch/wp-content/uploads/2021/03/Hilfsprojekt-myclimate-Seehotel-Wilerbad-Seminar-Spa-2021.pdf
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T 
Taxi Taxi Halter, Phone (0) 041 660 13 13  

City-Taxi, Phone (0) 041 660 41 41 
Astro-Taxi, Phone (0) 041 155 14 14 (Service 24 hours) 

 

Telephone  You can call directly from your room. Please dial “0” (zero) for an outside 
line. Incoming calls will be connected through reception.  

 

Terrace While sunny weather our terrace is open on the same terms as the 
restaurants. Enjoy the beautiful view over the “Sarner Lake” and on the 
mountains. 

 

Terry laundry For the environment, we just change the towels when they lay on the floor. 
Towels on the towel-rail means: “I will use them again”. 

 
U 
Umbrella Umbrellas can be borrowed at the reception. 

 
W  
Wake up calls There is an automatic alarm clock integrated in your TV. Follow the 

instructions on your TV controller or give your requested wake-up call time 
to the reception 


